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FULL EXPERIENCE VISION
Valeria’s Journey
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Motivation:

Buy it without having to pack it.
 Purchasing journey:

○ After a whirlwind weekend of gallery hopping in Milan, Valeria decides to 
treat herself to a day of shopping when she happens upon a super-cute 
denim jacket.

○ She opens the Palacio app, where she is currently logged out.

○ She navigates to the image search functionality and takes a picture of the 
jacket.

○ The app magically redirects her to the relevant PDP.

○ Valeria attempts to save the item to her wishlist…

○ But must first log in to her PH account. Having done so, she returns to the 
PDP…

○ Where the jacket is now hearted, indicating that it’s been saved to her 
wishlist.

○ Days later back in Mexico City, she receives a notification that her favorited 
item is selling fast.

○ She opens the app and adds the denim jacket to her cart.
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Thought process:

OMG this jacket is super-cute! 
Unfortunately, I’m just passing 
through Milan and only 
packed a carry-on :(

Our persona:
Valeria, 31, single, Socio cardholder
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Shopping in Milan
State: Off app Experience - IRL

Thought process:

God I simply LOVE this 
jacket. Too bad my 
Rimowa is already 
bursting at the seams. 
Let me see if Palacio 
carries it…

Valeria’s Journey 1/9
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Opening The App
State: Commercial Home

Thought process:

I haven’t explored the Palacio 
app too much since downloading 
it, as I’ve been more into 
shopping in-person these days, 
but I do remember seeing some 
image search functionality I’m 
keen to try out…

Valeria’s Journey 2/9

User Objective: Find specific 
functionality quickly and easily.

User Experience: An intuitive 
bottom nav helps users navigate to 
the right section of the app to 
achieve their goals.
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Image Search
State: Category Landing Page

Thought process:

Ah, this is perfect—let’s see if 
Palacio has this item in stock.

Valeria’s Journey 3/9

User Objective: Find an item in 
Palacio’s product catalog by simply 
pointing and shooting.

User Experience: Ability to upload 
or select a photo; ability to close 
this feature and continue navigating 
the product catalog via a more 
traditional path. Showing (in 
addition to telling) the image search 
feature functions helps users 
understand at a glance how to get 
the most out of their app 
experience.
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Save it to her wishlist
State: PDP

Thought process:

Perfect, found it! Ugh, but my 
Palacio card is in my other 
wallet. Let me save it to my 
wishlist and check out later.

Valeria’s Journey 4/9

User Objective: Save items to her 
wishlist with a simple tap.

User Experience: Standard PDP 
functionality keeps the interaction 
distraction-free, with the clearly 
recognizable symbol of the “heart” 
signalling to the user that she can 
save this item directly to her 
wishlist.
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Logging in 
State: Commercial log in

Thought process:

Ah, yes, if I’m going to save it to 
my wishlist I suppose I’ll have to 
sign in to my account. This 
makes it easy.

Valeria’s Journey 5/9

User Objective: Log in to my 
account.

User Experience: Modal 
functionality keeps the user 
engaged in the shopping 
experience while capturing the data 
needed to drive the next interaction. 
Large form fields with clear CTAs to 
“Sign In” or “Register” depending 
on whether or not the user has an 
account.
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Item “hearted”
State: PDP

Thought process:

Cool! I can clearly see that this 
item is now in my wishlist. 
Looking forward buying this 
piece as soon as I’m back in 
CDMX.

Valeria’s Journey 6/9

User Objective: Ensure this item 
that I love has made its way onto 
my wishlist as intended.

User Experience: Standard PDP 
experience keeps the interaction 
distraction-free. The “heart” icon fills 
in when an item has been added to 
a user’s wishlist—recognisable 
functionality that makes the app feel 
intuitive and familiar. 
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Bored at home
State: Off app Experience - IRL

Thought process:

I wish this book were 
more of a page turner…

Screw it.

Where’s my phone?

Valeria’s Journey 7/9
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Wishlist push notification
State: Lock screen

Thought process:

I can’t believe I’d almost 
forgotten about that jacket 
from Milan! I’d better hurry up 
and snag it before it’s gone.

Valeria’s Journey 8/9

User Objective: See at a glance 
whatever new information Palacio 
needs to inform me of.

User Experience: For logged-in 
users, notifications will appear 
directly on the lock screen. This 
simple, universal interaction helps 
re-engage customers, creating a 
relevant touchpoint to drive them 
back to the app.
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Reviewing her wishlist
State: My Account (Commercial)

Thought process:

Love that I can see all of my 
saved items at a glance, and 
how clear it is to add them 
straight to my cart. Can’t wait 
to buy this jacket online and 
pick it up in store—just in time 
for tonight’s party!

Valeria’s Journey 9/9

User Objective: To review and 
manage all current saved items in 
my account.

User Experience: Clear calls to 
action prompting users to delete an 
item from the wish list or add it to 
their cart. An additional callout for 
fast-selling items motivates users to 
shop specific items. A simple, 
straightforward interface with 
high-quality product tiles reminds 
users of the items they have saved.
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